Social & Environmental Rating A- Client Protection Certification - GOLD

NO Kashf fights poverty with affordable microfinance services, strengthens
POVERTY food security by supporting small businesses and livestock, and promotes
; financial inclusion for women and underserved communities.
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Top 5 Business Trades

GENDER

Kashf serves 100% women clients, ensuring that all products and

EQUAHIY delivery channels are tailored to their needs. The institution also
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e Kashf advances health and well-being by offering life and health

insurance, virtual health clinics, and maternal health training for
_I\,\/\' low-income clients, while promoting staff well-being through

comprehensive insurance and a safe, healthy workplace.
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EDUCATION Kashf advances quality education by financing schools,

a empowering women through financial literacy, and supporting
lifelong learning through staff training and development
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s Kashf advances decent work and economic growth by offering
AL employment opportunities to new entrants, providing staff

A{ residency facilities, and promoting an inclusive and diverse

workplace that supports employees with special abilities and
‘I working parents through daycare services
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Kashf helps people to upgrade their home and their basic
services, contributing to a higher standard of living.

808 Million

Invested

Customer care & Feedback Mechanism
¢ ,

Calls Received

Houses

67%
Net Promoter Score

100% 93%
Resolved Clients Satisfied 97%
with customer care Clients Satisfied with Loan

Processing time



	Slide 1
	Slide 2
	Slide 3
	Slide 4

