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KASHF Foundation Social Performance Dashboard Dec 2025
Contribution to Sustainable Development Goals

Branches on Solar energy
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Social & Environmental Rating A- Client Protection Certification - GOLD
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Kashf fights poverty with affordable microfinance services , strengthens 
food security by supporting small businesses and livestock, and promotes 
financial inclusion for women and underserved communities.
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Kashf serves 100% women clients, ensuring that all products and 

delivery channels are tailored to their needs. The institution also 

promotes gender balance across all levels, from branch offices to 

the Board of Directors
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Kashf advances health and well-being by offering life and health 

insurance, virtual health clinics, and maternal health training for 

low-income clients, while promoting staff well-being through 

comprehensive insurance and a safe, healthy workplace.

Claim Paid

582 Million 22 Million
Clients Staff

89
Free Health Camps

29,455
Maternal Health Trainings

23
              OPD Virtual Clinics

59,429 patients treated Micro Pension Enrolled Individuals

235,127

14,004 patients treated 

Kashf advances quality education by financing schools, 

empowering women through financial literacy, and supporting 

lifelong learning through staff training and development

Financial Literacy & Business 
Accelerator  Trainings

616,185

Trainings to Schools 1,181

328 
Million

Invested for School 
Infrastructure

Staff Capacity Building 
Trainings 8,279

Staff :   450
Clients : 20,479

Theatre Program

16,015 Participants

Gender Council 

1,997 Participants



5,452
808 Million

Houses 
Invested 

Kashf helps people to upgrade their home and their basic 
services,  contributing to a higher standard of living.

Kashf advances decent work and economic growth by offering 
employment opportunities to new entrants, providing staff 
residency facilities, and promoting an inclusive and diverse 
workplace that supports employees with special abilities and 
working parents through daycare services

Recruited fresh graduates to 
promote economic growth

370

Staff promoted to the next level

234 Residencies provided to Staff

1,000

655 345

129

Day Care facilities provided to 
staff to manage work 

Customer care & Feedback Mechanism

25,699

Calls Received

100%

Resolved

67%

Net Promoter Score
93%

Clients Satisfied 
with customer care

97%

Clients Satisfied with Loan 
Processing time
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