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Outreach

Portfolio Segmentation

99.7%

639,478

592,460

753,961

727,226 -

Female

0.3%

Jun-22 Dec-22 Jun-23

Product Distribution

82%

Business Loans

9%

Household Consumption Loans

2.75 Million

Health Insurance Beneficiaries

0.002%

28%

Semi Urban

Transgender

Top 5 Business Trades

Livestock 28%

Services 27%

Food Business 4%

Garments 17%

Trading 17%



Loan Utilization Gender Diversity

A | Staff Gender Ratio
s O

YA &b

78% 20% 2%

Staff reporting to female manager

Clients Capacity Building & Social Advocacy
(July 23 -Dec 23)

29 658 @

Women

Financial Education Trainings
IR

12,376 12,642
Participants Participants

Social Theatre

Women Inclusion through Mobile Banking

"163.,017 "7 032 Million

Mobile Wallets Disbursements Mobile wallet Disbursed Amount



Customer Care

Clients satisfied with the Clients satisfied with Clients satisfied with
customer care loan processing time Alternate delivery channel

Net Promoter Score

52%

* Percentages based on annual customer satisfaction Survey May 23

Feedback Mechanism (July 23 — Dec 23)

= G

15,741 15,741 100%




